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Best Practice Series
EYET’s Best Practice Series (BPS) workshops are designed for housing professionals 
interested in more in-depth focus on topics applicable to effective housing help service 
delivery.

This workshop will focus on improving participants’ awareness of mental illness along 
with providing an approach for working with clients who might be facing these types of 
challenges. During the session, participants will review signs and symptoms commonly 
present with certain mental illnesses with the purpose of identification for more effective 
response. Participants will also engage in discussion about mental health resources 
and the benefits of partnering with mental health services for successful referrals. 
Participants will review best practice approaches for tactfully managing interactions with 
clients and will have an opportunity to hear about The Access Point – single point of 
access for mental health and addictions support services and supportive housing. Cost to 
attend is $90 per participant.

This workshop requires participants to complete a pre-workshop assignment. We will be 
asking participants to make a list of mental health services in their community prior to 
attending the workshop.

Eligibility: You must be employed by an agency or organization within Toronto

Date/Time: Wednesday February 5, 2020 from 9:00am to 4:00pm

(Location will be in Toronto provided to participants upon registering)

How to register:

1. Click here to download the registration form

2. E-mail completed form to thania@eyetfrp.ca or fax to 416-686-8282

3. Payment by cheque must be received in full and in advance by January 31, 2020. 

For more information about this workshop contact Thania Valle, Training Facilitator, at 
647-259-9336 or thania@eyetfrp.ca.
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