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This resource was developed in collaboration with  
Access Alliance Multicultural Health and Community Services  
for a Community Conversation event on April 27, 2022.   
 

Reports 
Organization Title 
Access Alliance Multicultural Health 
and Community Services 

Beyond Positive Intentions 

Toronto Shelter Network (TSN)  
  

Transforming the Emergency 
Homelessness System: Two Spirited, 
Trans, Nonbinary and 
Gender Diverse Safety in Shelters 
Project 

Tools 
Resource Description 
LGBTQ+ Newcomer Asset Map 
  

LGBTQ+, newcomer friendly services 
& institutions in Toronto 

LGBT Youth line  
 

Maintains a database of referral 
resources for LGBT youth in Ontario. 

Organizations / Programs 
Resource Description 
Access Alliance - LGBTQ+ Newcomer 
Settlement Support & Weekly Drop-In 
Program 

Weekly Drop-In Program (Thursdays, 
5-7pm), contact Pallavi Suresan 
(psuresan@accessalliance.ca) 
  

YMCA Sprott House Toronto's first and Canada's largest 
housing program for LGBTQ2S youth 
aged 16 to 24. 

Friends of Ruby Supports LGBTQI2S youth (aged 16-
29) through mental health services, 
practical supports and housing. 

Covenant House Operates two specialized houses: one 
dedicated to housing racialized youth 
and one for LGBTQ2S+ youth. 

The Neighbourhood Group  
  

Programs & services including 
Rainbow Connect – group sessions 
and 1x1 specifically for LGBTQ+ 
newcomers 

Catholic Crosscultural Services (CCS) Free support for all LGBTQ+ 
newcomers in the Greater Toronto 
Area (GTA). Scarborough, 
Mississauga, and Brampton. 
Confidential 1-on-1 support and a 
support group for LGBTQ+ 
newcomers. Contact Sara See 
(they/she):ssee@ccscan.ca 
416-757-7010 extension 3212 
https://www.facebook.com/saras.ccs/ 
Intake form  

https://accessalliance.ca/research-blog/building-positive-spaces-for-newcomer-lgbtq-women/
https://static1.squarespace.com/static/5728db86b09f95bc05bf8dae/t/5fad6dbd0e8bbf646ff1e3b6/1605201345593/Final+Report+Transforming+the+Shelter+System+Two+Spirited,+Trans,+and+Gender+Diverse+Safety+in+Shelters+Project_November+12+2020.pdf
https://static1.squarespace.com/static/5728db86b09f95bc05bf8dae/t/5fad6dbd0e8bbf646ff1e3b6/1605201345593/Final+Report+Transforming+the+Shelter+System+Two+Spirited,+Trans,+and+Gender+Diverse+Safety+in+Shelters+Project_November+12+2020.pdf
https://static1.squarespace.com/static/5728db86b09f95bc05bf8dae/t/5fad6dbd0e8bbf646ff1e3b6/1605201345593/Final+Report+Transforming+the+Shelter+System+Two+Spirited,+Trans,+and+Gender+Diverse+Safety+in+Shelters+Project_November+12+2020.pdf
https://static1.squarespace.com/static/5728db86b09f95bc05bf8dae/t/5fad6dbd0e8bbf646ff1e3b6/1605201345593/Final+Report+Transforming+the+Shelter+System+Two+Spirited,+Trans,+and+Gender+Diverse+Safety+in+Shelters+Project_November+12+2020.pdf
https://static1.squarespace.com/static/5728db86b09f95bc05bf8dae/t/5fad6dbd0e8bbf646ff1e3b6/1605201345593/Final+Report+Transforming+the+Shelter+System+Two+Spirited,+Trans,+and+Gender+Diverse+Safety+in+Shelters+Project_November+12+2020.pdf
https://www.google.com/maps/d/viewer?ll=43.6749711038708%2C-79.46560531738282&z=12&mid=1oZEKZ_f2eprr27aXLPu8NyMAgpz6h2vS
https://www.youthline.ca/get-support/referral-database/
https://www.youthline.ca/get-support/referral-database/
https://accessalliance.ca/programs-services/lgbtq-programs/services-and-supports-for-lgbtq-newcomers/
https://accessalliance.ca/programs-services/lgbtq-programs/services-and-supports-for-lgbtq-newcomers/
https://accessalliance.ca/programs-services/lgbtq-programs/services-and-supports-for-lgbtq-newcomers/
mailto:psuresan@accessalliance.ca
https://ymcagta.org/youth-programs-new/youth-housing
https://www.friendsofruby.ca/
https://covenanthousetoronto.ca/
https://www.theneighbourhoodgroup.org/programs-services/
https://www.sschto.ca/Adults/Settlement-Services/Rainbow-Connect
https://www.sschto.ca/Adults/Settlement-Services/Rainbow-Connect
http://www.ccscan.ca/
mailto:ssee@ccscan.ca
https://www.facebook.com/saras.ccs/
http://tiny.cc/lgbtqform
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OCASI Positive Spaces Initiative  Supports the immigrant and refugee 
serving sector to more effectively 
serve LGBTQ+ (lesbian, gay, bisexual, 
transgender, queer and/or 
questioning) newcomers. 

Rainbow Railroad Rainbow Railroad is a Canadian 
charitable organization that helps 
lesbian, gay, bisexual, transgender, 
and queer individuals escape violence 
and persecution in their home 
countries. 

Immigration and Refugee Legal Clinic 
for LGBTQ+ Individuals (The 519) 

Free over-the-phone and video-based 
general summary advice for LGBTQ+ 
refugees and newcomers around 
refugee-related matters and asylum 
claims with a focus on sexual 
orientation and gender identity. 

New to Canada – Support for 
Refugees and Newcomers (The 519) 

A number of free programs for 
LGBTQ+ Newcomers: Filling 
government applications, information 
and referrals, ongoing guidance, staff-
led programs, groups, and 
workshops, guest workshops, one-off 
events, and more 
 
The best contact info for connecting 
with our Newcomer Settlement Team 
is: 

• NewToCanada@The519.org 
• 416-392-6878 extension 4000 

  
Folks can also request an intake 
appointment using this form. 
 

Sherbourne Health – LGBT2SQ Health Sherbourne offers a wide range of 
primary healthcare programs and 
services to lesbian, gay, bisexual, 
trans, two-spirited, intersex, queer or 
questioning individuals. 

Rainbow Health Ontario Creates opportunities for the 
healthcare system to better serve 
LGBT2SQ communities. 

https://positivespaces.ca/
https://positivespaces.ca/
https://www.rainbowrailroad.org/
https://www.the519.org/programs/legalclinic-irs
https://www.the519.org/programs/legalclinic-irs
https://www.the519.org/programs/newtocanada
https://www.the519.org/programs/newtocanada
mailto:NewToCanada@The519.org
https://forms.office.com/pages/responsepage.aspx?id=hnKK5AQ1skOdJR2Ad8CpnQAHHTtgRtRBthG2MV4sXX9UQVo0VVY5Vk5EWTNVTUdTN0tCMkQyWFhYRS4u
https://sherbourne.on.ca/primary-family-health-care/lgbt-health/
https://www.rainbowhealthontario.ca/

